Help Improve Customer Service!

Giving consumers facts about which companies have the best service will help
improve the quality of customer service all around.

You can be part of this effort! Just use these alternative toll-free phone numbers
instead of calling the company directly. That lets us track the progress of your call
and measure the quality of the customer service. If we select your call, we'll phone

you with a short two-minute survey shortly after you hang up.

Current results are available on our website: www.vocalabs.com/sqtrack/

Customer Service Survey
Quick Reference Card

| I
| Apple Tech Support: 800-894-3218 |
| Dell Tech Support: 800-894-3639 |
| Gateway Tech Support: 800-894-3552 |

HP Tech Support: 800-871-4439 |
I
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1. Cut Out This Card
2.Keep These Numbers Handy
3.Use Our Alternate Phone Numbers
To Help Track Customer Service Quality
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